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FROM THE GREEN CHAIR

Most people were eating chocolate this weekend, or 
celebrating Easter in other ways. 

Not all of us.  Some of us were still reeling from the 
news that the Government had chosen the Easter 
break to release news that drastic changes to the 
DSP are being considered. 

Social Services Minister Kevin Andrews is  
overhauling the 15 billion dollar a year DSP and he 
is thinking about introducing some interesting  
initiatives - including a requirement for disability  
pensioners to be periodically reexamined by  
‘medical experts’ at the Department of Human 
Services. 

It’s hard not to get angry when there’s so much to 
be angry about.  A dearth of care and support,  
terrible stories about abuse and neglect.  A lack of 
consultation or consideration and always a never 
ending pile of work to do, usually under significant 
pressure and with few available resources. 

But really, have things been any different?  As  
people with disability, we are used to doing it tough.  
We are resilient.  We have networks of others who 
share our experience and we are capable of far, far 
more than the rest of the world expects. 

I echo Craig Wallace’s sentiments in his article, 
‘Mission Inclusion’ - instead of sitting around and 
drinking tea and moaning about the state of affairs 
in Australia for people with disability, let’s maintain 
the rage.  And use it to change the world for people 
with disability.      - Pretzel

Why do we avoid our anger?  What happens when 
anger is suppressed?  How could we use our anger?

- ‘The Disability Rag’ 
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he individualised funding model, 
which is at the heart of the National 
Disability Insurance Scheme (NDIS), 
involves allocating funding directly 

to an individual so they can choose the supports 
necessary to meet their disability related support 
needs.

An individual on Ramp Up recently criticised the 
NDIS for its commitment to individualised  
funding, arguing that block funded options 
should remain.  He cites his positive experience 
of living in a block funded apartment complex 
for young people with disabilities to argue that 
block funding is a suitable way to deliver  
housing and support for people in his situation. 

It is my view that this kind of advocacy for block 
funding accommodation is likely to sway  
governments away from the last bastion of  
disability reform: the individualisation of  
housing and accommodation.   After all, block 
funding housing support is likely to be seen as 
the cheaper and more convenient option for  

government and for service providers.

While I recognise that some block funded  
services can deliver great outcomes for some 
people, I feel strongly that individualised funding 
must remain core policy for the NDIA in order to 
deliver its promise to provide choice and control 
for people with disabilities.

In my advocacy work, I have seen the  
consequences of governments continuing to 
block fund accommodation supports. 

I have seen people with disabilities forced into 
housing arrangements with people they don’t 
want to live with and in locations where they 
don’t want to be. 

I have seen people with disabilities put up with 
poor quality services and, in some circumstances, 
physical and emotional abuse, because they don’t 
have the option of going elsewhere. 

I have seen people with disabilities continue to 

INDIVIDUALISED 
FUNDING AND THE NDIS

T

WHILE BLOCK FUNDED SERVICES

live segregated lives, unable to 
share a home with their  
partner, family and children.
I have seen people without  
disabilities come to expect that 
people disabilities lead  
“special” lives in “special” 
homes.

Individualised funding for 
housing, while largely not yet 
available to people with  
disabilities in Australia, would 
empower a person to make 
choices about where they 
live and who they live with. 
It would enable them to 
withdraw their funding if the 
arrangement wasn’t working 
out and enable them to  
purchase an alternative  
housing arrangement that will 
better suit their needs.

Most importantly, it would  
create a market mechanism 
that would hold providers 
accountable to their tenants. 
Providers who were not  
achieving tenant satisfaction 
would fail and we would  
witness growth and success in 
tenant centred options.

As a signatory to the UN 
Convention on the Rights 
of Persons with Disabilities, 
Australia has an obligation to 
ensure that people with dis-
abilities have the  
opportunity to choose their 
place of residence and where 
and with whom they live on an 
equal basis with others, and are 
not obliged to live in a  
particular living arrangement 
(Article 19).

To realise this, the NDIA must 
individualise housing support 
and ensure it is accounted for 
in individualised funding  
packages.  This will allow  
people with disabilities,  
including people who decide 
to purchase congregate style 
arrangements, to have real 
choice about housing. In this 
case, the provider would  
simply invoice a person directly 
for as long as he chooses to 
live in the apartment complex. 
Individuals could also choose 
to pool their funding and share 
supports.

The individualisation of  
housing dollars is a significant 
change and it is not surprising 
that some of the current block 
funded providers and some of 

DR GEORGE TALEPOROS BELIEVES THEY WILL NEVER

BE TRULY ACCOUNTABLE TO SERVICE USERS.

CAN DELIVER GREAT OUTCOMES FOR SOME, 
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their residents are resisting this 
reform. It must rightly be rec-
ognised that current  
providers who are doing the 
right thing by their clients 
should not feel under threat. In 
fact, when we look at the indi-
vidualisation of day  
service funding that occurred 
in Victoria in 2008, some block 
funded services flourished 
under the new model as more 
service users flocked to them 
because they offered a quality 
service that individuals wanted 
to purchase. It was the  
unpopular services that closed 
down.

I believe that the same will 
happen when housing  
supports are individualised 

with the NDIS. The good  
operators should not be afraid. 
The dodgy ones should be  
shitting themselves.
Accountability is key when it 
comes to quality services and 
in my view, block funded  
services will never be truly 
accountable to their service 
users.

It is vital that the NDIA makes 
this reform happen and  
recognises that it is the  
individualisation of funding 
that will help safeguard us 
from the horrid conditions of 
institutions and other  
congregate care facilities  
which have scarred the lives of 
many people with disabilities 
for far too long.

This article was  
republished with  
permission of Stella  
Young, Editor of Ramp Up 
(19 March, 2014)

Dr George Taleporos is a  
disability rights advocate 
with expertise in access 
and equity and disability 
service reform.  He has 
a physical disability, a 
Ph.D. in Psychology and 
an Honours degree in 
Sociology. You can find 
him as  
@drgeorgethecrip on 
Twitter.

Dr George Taleporos is the 

coauthor of a Youth Disability 

Advocacy Service report, 

Housing and Support for 

Younger People with Disabilities 

Transitioning to Independent 

Living Housing and Support for 

Younger People with Disabilities 

Transitioning to Independent

Living.  

The report says that

smaller scale dispersed housing 

consistently outperforms  

clustered and institutional set-

tings on most outcome mea-

sures and that clustered and 

institutional settings do not appear 

to offer any consistent  

benefit over smaller dispersed  

housing settings. The review  

demonstrated that widely held 

beliefs that individualised  

approaches are too expensive are 

not validated by the evidence.  

It also challenges the idea that  

people with higher support needs 

need to be housed in group or  

congregate care settings.  

You can download the full report at 

http://ow.ly/vXXxC

THAT’S

EMBARRASSING.
NOT

THE AUSTRALIAN 
PUBLIC SERVICE 

ONLY EMPLOYS 
TWO PERCENT OF 

PEOPLE WITH  
DISABILITY.

WE ARE THE 
TWO PERCENT. 

BUT THIS IS.
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ow often have you heard people talk 
about inclusion in the disability  
community? And how often have you 
heard it presented as someone else’s 

job - be it government, business or vaguely ‘the 
whole community’.  Pass the Liptons, please. 

What if we accepted - like the team in Mission 
Impossible (cue cult sixties TV reference, just 
look it up) - that we all have an envelope with 
our name written on it and a mission if we 
choose to accept it. 

What if – instead of talking inclusion – we just 
decided to do inclusion?

Hold on tight - it’s self-destructing in 5,4,3,2...

 5. Disability advocates 
 Let’s start with us, shall we?   

Our mission is to step up, speak out and know 
the brief. Both up, down and sideways. I don’t 
care if you’re not fully funded, if you’ve only got 
a few staff or if you’re tired. Tough titties. So are 
the rest of us. Some of us aren’t funded in the 
work we do at all.  

Usual whinge over.  

But, beyond that, maybe the first thing you 
could do - the best thing that we could all do 
would be to just get outside of a disability 
group.  We all need to do this - and I took far 
too long to do it, but I did. So mea culpa. And I 
need to do more of it.  Mea Maxima Culpa.  

If you’re from the world of physical disability, 
then get to really know a person with an  
intellectual, psychosocial or cognitive  
disability.  Live in their skin. Get inside what 
its like to be in a place where everything and 

MISSION  
INCLUSION

H

PEOPLE WITH DISABILITY AUSTRALIA’S 

CRAIG WALLACE ASKS - WHAT WOULD

everyone seems strange,  
unrelateable and to be speak-
ing goobledegook. Or talking 
to you like you are a toddler. 
Or wanting you shut in, shut 
out or shut up.  

What’s that feel like? Does it 
feel like someone’s kicked you 
or made you small? Good – 
that’s a start.  

4. Business 
Do one practical thing today, 
even if you’re the corner fish 
and chip shop.  Just one, but 
no excuses.  Doesn’t have to 
be huge - just start. 
Put a pen with a notepad on 
your counter for  
customers who are deaf, clear 

away boxes and clutter that 
might be in the way of a  
person with a mobility  
disability or try writing in 
plain English. Or hire someone 
with a disability. That would 
be really good. Just do that.  

3. The Media 
Start treating us like people, 
not clip art. Don’t use people 
like Kelly Vincent MLC as a 
piece of stock footage the 
next time you are running a 
piece on the Disability Support 
Pension.  

Find someone who is  
actually on it - who has a  
disability that’s complicated 
and hard and tells a story. 

2. Government 
I could ask for lots of things 
really but that’s what everyone 
does.  

So I’m just going to ask you to 
stop doing something.  

No money needed. 
No ribbons to be cut. 
No more red tape imposed.  

Just please stop sledging us.  

Every time you run a line into 
the media describing people 
on DSP as rorters, cheats or 
bludgers you push us ALL  
further away - outside and into 
a box. A box that no employer 
wants to touch and that might 

HAPPEN IF WE JUST DECIDED TO DO IT?
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as well be full of rattlesnakes or venomous spi-
ders. Or a box full of Easter Eggs sculpted out 
of dog poo. 

Try talking us up. Hire one of us in your office. 
Or just stop talking us down.  Whatever. 

1. Service providers 
Apologise. For the abuse, for the special 
schools, for the rosters, the shifts, the inflex-
ible services and for everything that’s been 
done in your name.  Whether it seemed like a 
good idea at the time or not. Whether everyone 
involved is dead or not.  Relativism and ‘judged 
by the standards of the day’ is no excuse.  It was 
wrong then and wrong now.  

Do that and move on. The truth sets us free. 

…0. People with disability 
Us. The Great We. Again. 

Craig Wallace is the President of People 
with Disability Australia.   
 
He is still working out what his mission 
is and getting it wrong.  Like all of us.  

HOW TO CHANGE 
THE DISABILITY SECTOR

ONE MEETING AT A TIME

A PRACTICAL GUIDE FOR PEOPLE WHO

ARE ON TOO MANY COMMITTEES

f you have a  
disability, you are 
probably on at least 
one committee.  Or 

three.  Or five.  Or you’re  
occasionally called in to 
attend a focus group, or  
working group, or reference 
group.   Isn’t it fun?

I
Here are our top ten tips to 
make changes where they are 
needed.  
1.  Don’t let it get stale.  Have 
you been sitting with the 
same group of people in the 
same room eating the same 
biscuits for the last six years?  
Change your venue, get out, 

get seen.  You’re unlikely to 
make change from behind 
closed doors.  Meet at another 
group’s venue and cross  
pollinate - it doesn’t have to 
be a disability group, and you 
might be surprised at how a 
fresh perspective will  
freshen up your meetings. 

Show them they are wrong. That we can get 
jobs or care about other people, volunteer and 
comment and make a difference. Including on 
stuff that has nothing to do with self advocacy. 
Passionate about kite flying? Great.  Be the best 
one armed kit flier with anxiety and  
depression that you can be.   Actually just be 
the best kit flier.  Blow them all away.  Cause 
we can.  We really can.  

Now go. Your mission is to treat others the way 
you would want to be treated. It’s not about 
planning or talking or hoping – maybe it’s 
about just deciding to.
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I’m on a Committee
Oh, give me a pity, I’m on a 
committee
Which means that from  
morning to night
We attend and amend and 
contend and defend
Without a conclusion in sight.

We confer and concur, we defer 
and demur
And re-iterate all of our 
thoughts
We revise the agenda with  
frequent addenda
And consider a load of reports.

We compose and propose, we 
suppose and oppose
And the points of procedure 
are fun!
But though various notions are 
brought up as motion
There’s terribly little gets done.

We resolve and absolve, but 
never dissolve
Since it’s out of the question 
for us.
What a shattering pity to end 
our committee
Where else could we make 
such a fuss?

(Phong Ngo)

2.  Don’t be a token.  If you’re the only person 
with disability on ‘that group’, make sure you 
are given enough time to consult with other 
people with disability, unless you’re an author-
ity on that particular matter.   Don’t be shouted 
down or disregarded, and don’t be afraid to 
make your voice heard.  They wanted  
contributions, not tokenism, right?  

3.  Learn to say no and use your time wisely.  If 
you think your time is better spent elsewhere 
than the disability sector group you’ve been 
invited onto, bow out early.  If it’s broken, fix it.  
If it’s not, leave it alone. 

4.  Be creative.  That doesn’t mean the  
obligatory felt tip pens and butcher’s paper 
at every sitting - apart from anything else, it’s 
painful for your secretariat to have to write it 
up later.  That doesn’t stop you keeping it in 
the original format...encourage people to draw 
and illustrate their ideas.  Apart from anything 
else, it’s a good way to include others in your 
group.   Sticky notes are your friend, but so 
are dartboards (not for decision making) and 
wordle (word art concept) drawings. 

5.  Skip it.  If your meeting is about access, 
make a conscious decision to skip it.  Ask the 
people who would normally attend to do 
something else - explore access in a place 
where they might not normally go - with others 
or alone.  Have coffee with an architect, visit a 
school and talk about access.  Build capacity by 
doing, not just talking about.  

Once you’ve turned your dull and dreaded  
disability meeting into something fun and  
productive, pass it on.  Seek out other boring  
disability meetings and help them get it right. 

AVOID THIS  
AT ALL COSTS
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every day. They swam with each other from 
nine til three every day.   And Lucy liked the 
other mermaids – but at lunch time, she looked 
wistfully from the tank, out at the children who 
were sitting in the quadrangle.

The tank became fuller as the year moved on, 
and things changed.

Money was tight, and the Smoo suffered. There 
were fewer combs and shells, and when Lucy 
asked if she could learn maths, they laughed.

‘Why would a mermaid need maths?’ a staff 
member said kindly.

Lucy bristled.

‘What if I want to get a job?’  she retorted.

The staff member smiled and patted Lucy’s tail. 

‘Who would employ a mermaid? The only place 
you could get a job is in the Tank down the
road, working on the comb production line with 
other mermaids. There are no other Tanks.’

‘What about a real job?’ asked Lucy. The staff 
member looked confused.

‘Why would you want a real job? Even if you 
could find one?’ she asked.

From that day, Lucy became sadder. The future 
stretched out in front of her – first the Smoo, 
then the Tank. She didn’t want to share her
worries with her mother, who was already  
worried about what would happen to Lucy 
when she left school. Where would she live? 
What would she do? No, Lucy’s mother had 
enough problems. And so she sat at the bottom 
of the tank, refusing to comb or sing or  
participate in other mermaid activities.

Graduation soon came round and Corey was 
excited about the idea of graduating from his 
class. Being a teenager, he didn’t mention it 
to his mother until the last moment, and she 
sighed.

‘Corey, you’ll need a suit and Lucy will need a 
dress,’  she scolded him.

‘You know these things take time and money.’
Corey grinned unrepentantly.  ‘It was a bit last 
minute, Mum. The parents organised it, not the 
school. And you know how that works…but do 
you want the great news? They’re fundraising 
for the Smoo.  You know how unhappy Lucy has 
been lately – maybe this will lift her
spirits.’

Lucy’s mother agreed.  ‘It would be a lovely  
surprise.  Maybe we could secretly buy a new 
dance wheelchair for Lucy.  And maybe a really

The Mermaid and the 
Smoo was inspired by 
a story about a Year 
10 student named 
Josie Webster, who 
was excluded from her 
school formal - along 
with the rest of the 
students in the special 
needs unit. 

Her mother made a 
video showcasing 
Josie’s achievements, 
and it went viral.  You 
can read Josie’s story 
and watch the video 
here. 
http://is.gd/ 
mermaidsmoo
(l-Josie and her mother)

The Mermaid and The Smoo

      nce upon a  
      time, there  
      was a
mermaid named Lucy.

Unlike other mermaids, Lucy 
lived in an ordinary house on 
an ordinary street.  Her home 
was filled with water – just 
enough water to swim in, and 
just enough water for people 
to paddle through.

One day, Lucy’s parents  
decided that she needed to go 
to school.  All the other little 
girls were at school, and Lucy 
was no different – except
for the fact that she had a tail. 

Lucy’s mother rang the  
headmaster.

‘Well,’ said the headmaster. 
‘There is no water at the 
school – oh, except in the 
SMU – the Special Mermaid 
Unit. ‘

‘What’s that?’ asked Lucy’s 
mother.

The headmaster laughed. 

‘The other children call it the 
‘Smoo’’, he said.

‘The Smoo is the place where 
mermaids go. We have a  
lovely big tank and all our 
staff members are trained to 
swim.’

Lucy’s mother hesitated. Lucy 
hadn’t grown up with other 
mermaids – she had grown up 
with her twin brother, Corey. 
It didn’t seem right that she 
would have to swim in a tank 
all day.

‘Are there no other  
alternatives?’ she said finally.

The headmaster shook his 
head.   ‘Well, there are the  
normal classes. But the only 
water that’s available are out 
of the drinking fountains, and
they don’t always work. Lucy 
will dry out in no time, and we 
can’t have that.’ 

‘Perhaps we could squirt her 
with a spray bottle,’ Lucy’s 
mother suggested helpfully.

‘We don’t have the staff to do 
that,’  said the  
headmaster sadly.   ‘But the 
Smoo is a wonderful place for 
mermaids like Lucy. We’ll see 
her in the New Year.’

When Lucy’s mother told the 
family, her brother was  
horrified.

‘Why can’t she be in my class?’ 
he said.  ‘I can spray her at 
lunch time.  Or why can’t they 
just fill one classroom with 
water?’

Lucy’s mother shook her head. 
‘I asked that, but they don’t 
have enough water.  And  
family members aren’t 

allowed to help. It’s the
rules.’

Corey shook his head angrily. 
Lucy was smart and kind and 
when the sun shone on her 
scales, they glinted every 
colour of the rainbow. And
she was the best swimmer he 
knew. In the Smoo, she would 
never have a chance to attend 
the school’s swimming  
carnival.  Worst of all,
other people wouldn’t get 
to know Lucy – except other 
mermaids.

Lucy’s mother stroked his 
head. ‘We have no choice, 
Corey,’ she said.  ‘And Lucy will 
get the help she needs in the 
Smoo.’

On the first day at school, 
Lucy’s mother drove the twins 
to the school.

Lucy sat in a shallow pool of 
water in the back of the car, 
combing her hair nervously.

‘It will be all right,’ her mother 
reassured her – and Corey 
watched her as she wheeled 
slowly to the Smoo.

The Smoo was a huge tank at 
the back of the school. There 
were special tail descalers 
and staff members who  
cheerfully donned their
scuba gear every day to swim 
with the mermaids. There 
were combs and shells and 
pearls and singing lessons 
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Lucy opened her mouth and 
closed it again. There was 
something about Corey’s tone 
that brooked no argument.

The staff looked at Lucy as 
she swam into the Smoo, and 
said nothing.

At lunchtime, an hour before 
the graduation, the  
headmaster came into
the Smoo. He pressed his 
hands up against the glass 
and beamed delightedly.

‘Mermaids,’ he said, smiling. ‘I 
have a great treat for you.’ And 
he beckoned to where a tiny 
television set was perched on 
the outside of the tank.

‘CCTV. You can watch the  
graduation from here. Isn’t 
that wonderful?’

The mermaids looked at him 
sombrely and his smile faded.
‘Mermaids…’

‘We’re students,’ corrected Lucy, 
and he flushed and left the 
Smoo.

Nevertheless, the mermaids 
gathered around and watched 
the graduation. Girls dressed 
in all the colours of the  
rainbow, the colours of a  
mermaid’s scales when the 
light catches them. Boys,  
looking older than their years, 
presented immaculately.  And 
music – the songs that the 
mermaids had sung all year. 

Their music, outside the Smoo.

Suddenly there was a crash, 
and Corey rushed to the tank, 
a huge hammer in his hand.

‘Stand back,’ he cried, and 
swung at the glass. There was 
a cracking noise, and the mer-
maids looked at each other, 
terrified.

‘What are you doing?’ shouted 
Lucy.

Corey looked at her. ‘What the 
school should have done,’ he 
said, and with one almighty 
swing, the glass shattered, 
shards catching the light
and spilling rainbows across 
the Smoo.

The mermaids dived towards 
the light and listened to the 
angry cries as the graduating 
students found water swirling 
around their waists.

But, Lucy realised, both  
mermaids and students could 
swim and wade through the 
water – the staff looked  
confused and angry, but the
students soon settled, and 
laughed at the chaos.

‘Out!’ The headmaster cried. 
‘We need to evacuate!’
But both students and  
mermaids were looking at 
each other curiously, and the 
music started up again. The 
changing lights glinted
on the mermaids’ scales, and 

the satins and chiffons and 
silks seemed dull in  
comparison. Soon boys were 
dancing through the water 
with mermaids and girls were 
dancing with the mermen – 
and soon, the staff couldn’t 
tell the difference.

‘Perhaps we should leave 
them to dance,’ 
a teacher said, finally.

‘No!’ the headmaster  
blustered. ‘Think of what could 
go wrong! Just think about it.’

‘But,’ the teacher said softly, 
‘What if something could go 
right?’

And as the teachers gazed at 
the scene, it seemed to them 
that some strange thing was 
happening. What was it that 
seemed to be melting
and changing?

The teacher looked at the 
dancing students, and they 
were all alike. No question, 
now, what had happened to 
the students. The teachers
outside looked from mermaid 
to student, and from student 
to mermaid, and from  
mermaid to student again; but 
already it was impossible to 
say which was which.

A story by the Bolshy 
Divas Mermaid Division - 

with a nod to  
George Orwell

pretty dress to match her 
scales.’

And so it happened – Corey 
went with his mother to pick 
out the dress, a beautiful  
shimmering concoction of 
seagreen chiffon that blended 
seamlessly with Lucy’s scales. 
Lucy tried it on, and the old 
glow came back into her eyes.

She twirled in her wheelchair, 
and the chiffon floated about 
her. Every five minutes, a fine 
mist from a special spray 
wheelchair attachment misted 
her scales. She looked just 
like any other girl who used a 
wheelchair, and she felt  
beautiful.

It was the day before that 
she decided to take her dress 

to the Smoo, and gracefully 
flipped into the tank. Her hair 
floated about her and her 
radiant glow took the other 
mermaid’s breath away.

‘Why Lucy,’ said a staff  
member admiringly. ‘You’re 
beautiful. But what’s the  
occasion?’

‘Graduation,’ Lucy said happily.

The staff member laughed. 
‘But that’s the school  
graduation.  We don’t have a 
graduation for the Smoo.’ And 
she didn’t notice Lucy’s tears,
because they blended with 
the water – she hurried away 
to prepare the next singing 
lesson.

When Corey arrived home, 

Lucy had locked herself in her 
room.

He knocked on the door.

‘What’s wrong?’ he asked.

‘Go away!’ shouted Lucy, and 
burst into tears.

It took a phone call to the 
school to understand why 
Lucy was so distressed. Her 
mother tried to console her, 
but Corey went to his room 
and stared at the wall for a 
long time.

He didn’t understand. His  
sister had worked hard this 
year, but she couldn’t graduate 
like he could.

She would never dance with a 
boy from her class.

She wouldn’t be able to get 
a job, a real job, and she 
wouldn’t be able to live in the 
same way that anybody else 
could.

He thought and thought, and 
his fury grew.

In the morning, Lucy didn’t 
want to go to school. ‘Why 
should I?’  she argued, and her 
mother threw up her hands in 
the air. Corey looked at Lucy.

‘You need to go,’ he said with 
a note of finality in his voice. 
‘And wear the dress.’

We’re disability activists 
in the style of feminist 
masked avengers, exposing 
and discussing  
discrimination, unmet need 
and issues which affect 
people with disability and 
their families.

Bolshy Divas use humour, 
art and passion to talk 
about the overlooked, the 
unfair and the subtext 
behind real issues which 
affect Australians with  
disability.

There are no requirements 
to be a Bolshy Diva, just 
owning a desire to bring 
about change, a sense of 
humour and a tonne of 
‘bolshiness’ - enough guts 
to talk about the issues 
openly and honestly.  We 
could be anyone - we 
are everywhere.  We rank 
amongst the almost four 
million people with  
disability, plus their  
families.  We are strong.  

We are Bolshy Divas.

Who are the Bolshy Divas?
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he Government 
is thinking about 
making changes 
to the Disability 

Support Pension. 

The changes would mean that 
people with disability would 
have to see ‘independent 
medical experts’ to find out if 
they are still allowed to get 
their pension. 

Kevin Andrews is the Social 
Services Minister. 

He says that people might 
have to be checked by  
‘medical experts’ at the 
Department of Human 
Services, a government 
department, on a regular 
basis.  

He thinks it is a good idea 
that will stop people  
getting used to being on the 
Disability Support Pension. 

He is also thinking about  
giving people who need more 
support a higher payment. 

Mr Andrews is worried that 
the pension will cost Australia 
a lot of money in the future. 

But disability advocates say 
his ideas will not work.

Disability Discrimination 
Commissioner Graeme Innes 
said that the Government is 
‘punishing people’ by bringing 
in checks.  

Australian Council of Social 
Service chief executive 
Cassandra Goldie said that 
she would like more people 
with disability to get jobs. 

But she is worried that  
making people have a lot of 
checks might be difficult for 
them. 

WILL THEY CHANGE 
THE DISABILITY SUPPORT PENSION?

T WHAT COULD 

HAPPEN IF THEY 

MAKE THE

CHANGES?

• People could be  
 paid less 
• People with higher    
          support needs could  
          be paid more
• You might have to  
          go and see a  
          different doctor (not  
          your family doctor)   
          to make sure              
          you are still allowed                
          to get the pension
• The changes could  
  be backdated for  
 some people

Noone has the 
right to hurt you. 
It is wrong for  
anyone to treat 
you badly.
It is a crime
if they hurt or 
harm you.”

easy reading
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Dr Goldie said that the  
problem is not the disability 
support pension, it is a lack of 
jobs for people with disability. 

President of People with 
Disability Australia, Craig 
Wallace, agreed.  

He says we need a jobs plan 
for people with disability. 

This will help people get jobs 
they can keep. 

People with disability also 
need support at work. 

The changes might mean that 
some people could lose their 
Disability Support Pension 
and have to go onto Newstart. 

That can mean that people 
could be paid $160 less a 
week. 

Mr Andrews will talk about 
the Disability Support Pension 
in the media later this week.  

SAME SHITE 
DIFFERENT LANDMASS

Hello, gentle readers.  Here’s a 
bit about me, myself I. I’m 57 

AUSTRALIA AND THE UK HAVE DIFFERENT 

DISABILITY SYSTEMS, RIGHT?  NOT SO, SAYS

UK RESIDENT CAROLE ROBINSON

The view from Carole Robinson’s 
(left) front door.  If you can walk 
from the step to the top of the 
hill - even if you can’t do it in a 
timely or repeated manner - you 
are not mobility impaired, say the 
UK Government’s eMobility PIP 
guidelines. 

and a bit, my name is Carole, I 
live in the UK and my  

disability qualifications range 
from a congenital condition 
at birth, to being run over 
by a wheelchair in Hull (UK), 
breaking a hip.  I also have 
the balance and the bladder 
control of an elderly inconti-
nent Ninja, but that’s another 
read for another day.  I am 
getting there, honestly. The 
header of the article, ‘Same 
Shite Different LandMass’, 
gives a wee clue as to what 
this Pommie Crip is going to 
be wittering on about. It’s a 
quote that I often use when 
commenting on Aussie mates’ 
FB walls (dontcher just love 
t’nternet).  I see so much that 
is happening NOW with  
disability reforms and the 
NDIS that have already  
happened here in the UK.  

Right, where was I?  The 
perceived ‘War on Disabled 
People’.  from where I sit, 
theres little to choose from 
either Government’s  
policies.  To be honest, you 
couldnt get a cigarette paper 
between the two. I could 
be writing this in Australia , 
instead of the UK . There is 
a definite war going on, and 
vulnerable people are in the 
direct firing line - words like 
bludger, workless/shy people, 
scrounger, dole wallah are just 
SOME of the rhetoric fuelled 
by Murtwats Minions.  DPAC 
(Disabled People Against 
the Cuts), Black Triangles, 
and other Disabled Persons’ 
Organisation’s have written 

reams on the subject in the 
UK around the cuts that peo-
ple are facing and have faced 
since the current UK  
administration got into 
Westminster in 2012.  Since 
then,  and especially recently, 
I’ve watched the Australian 
government try to outdo the 
UK in its treatment of  
vulnerable people, in exactly 
the same way that our  
government have treated us 
crips here.

For example - People being 
continually re-assessed for 
social security payments every 
two years if they are lucky, 
disabled people being  
sanctioned (without time 
limit) and losing that vital 
means of support, the DSP. 
One thing that rang alarm 
bells like fecking crazy this 
very morning was an article 
about disability pensions to 
come under review.  How 
weird is it to watch history 
repeat itself over 10K miles 
away?  It’s deja vu with  
warmer weather. 

Since the UK reforms began 
and within six weeks of losing 
DLA, 10,600 souls have lost 
their lives.  There are systemic 
issues.  People have been in 
hospital, and have received 
letters saying that payments 
have been suspended because, 
the individual concerned didnt 
turn up for an appointment 
with a claims advisor. One 
incident that ripped my heart 

in two was when a young 
woman with a  
learning disability was asked 
if she was able to handle 
her own money.  The young 
woman was 32 and lived 
with her elderly parents.  She 
replied quite proudly ‘I can go 
to the shop and buy my own  
sweeties’.  She lost all her 
entitlements and was classed 
as ‘fit for work’).  I dont know 
how her appeal went, but  
suffice to say, when you 
appeal, you have no recourse 
to any benefits at all  
(appealing means no money, 
end of story) so her elderly 
parents will have borne the 
cost from their pensions. 

It’s a sad fact of life, that both 
governments by continuing to 
attack those that they believe 
are least able to defend  
theselves, are dismissing one 
of the richest resources ANY 
country should be proud to 
have . That is where they have 
and are going wrong. 

I am expecting any time now 
to undergo an assessment.

It makes my heart sore that 
our respective governments 
are actively carrying out a 
program of people least able 
to afford to face what they are 
doing. 

We have become the new “No 
blacks , no dogs, No Irish.”
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hat is it about 
Australians that 
we are stoically 
willing to put 
up with being 

dumped in the Too Hard 
Basket? My parents brought 
me up to be tough and not 
to cry if I was sick or injured, 
take a Disprin, whack some 

neat Pine O’Clean on it and 
get on with things.  It’s the 
Australian way. 

It never seemed to occur to 
my Mum that the fingertip 
hanging on just by the nail 
might need stitching, or that 
throwing a grand mal seizure 
for the first time and being 
unconscious might warrant 
calling an ambulance (yes, she 
gave me a Disprin as I came 
round). 

Looking back a couple of 
things stand out, the crap 
medical treatment all my 
family received and the 
unquestioning acceptance of 
it, because that’s just the way 
it is and no-one should  
question God or doctors. 

In my fifty years I can count 
on one hand the good  
doctors I have encountered. 
Being a woman seems to  
really bring out the best in 
many of them.  At seventeen, 
after having a serious fall 
from a ladder at work, I was 
told by my bosses GP after a 
cursory five minute  
examination to take a few 
aspirin, stay home for a couple 
of days and I’d be fine. Many 
years later, someone  
viewing my CAT scans at a 
chronic pain clinic suggested 
the mess that is now my spine 
looked like I’d had fractured 
vertebrae that were left 
untreated. 

FALLING BETWEEN
THE CRACKS

THE JOYS OF BEING A MIDDLE AGED, 

BLUE-EYED WOMAN

W

Leonie lives in NSW and 
is one of many  
Australians with  
disability or chronic  
illness who ‘falls  
between the gaps’. 

Then there was the doctor 
who told me in my mid 20’s 
that I was menopausal and 
didn’t try to examine me, 
let alone treat me as it was 
‘women’s problems’. I fondly 
remember the doctor when I 
was in my late twenties who 
reached over and patted me 
on the shoulder and said 
‘There, there dear, its not all 
in your head’.  It wasn’t, it was 
the death throws of my  
thyroid before it crashed  
during the onset of 
Hashimoto’s Thyroiditis, a 
simple blood test would have 
told him that. That took nine 
years for another doctor to 
decide to try that. 

In the last five years all the 
poorly treated and often 
ignored problems I have had 
are finally kicking my butt. I’ve 
been experiencing some  
serious neurological  
symptoms for about two to 
three years now and it’s taken 
me into a whole new world 
now I’m getting older and too 
sick to work. It’s a world  
mostly inhabited by other 
women such as myself, though 
there are men there as well. 
Its a world where if an MRI 
does not immediately reveal 
what’s causing your problems 
you are told that it can’t be 
progressing, even if it is. It’s a 
world where you are placed 
on meds that can have  
serious side effects with no 
help managing them long 
term, because your GP forgets 

what you are taking. 

I’ve done the trips to the  
specialists and they have 
come out with some classics 
like the comforting ‘It could 
be worse, you could have 
heart failure’.  I’ve paid four  
hundred dollars to be told ’I 
don’t know what’s wrong’.  At 
least she was honest. I had a 
neurologist who had decided 
I must be depressed before he 
saw me.  He said that he often 
sees middle aged blue eyed 
women sick like me. When I 
flatly asked him if he thought 
it was something like ME/CFS 
then he really backpedaled 
and wouldn’t commit to that 
either. 

So, here I am, well and truly 
fallen between the medical 
gaps. The not progressing  
illness, whatever it is, has 
gradually taken away my  
ability to walk very far  
without losing my balance, 
I have to use a walker to go 
out. I have vertigo that has 
got worse over time. It has 
made me rather dyslexic and 
has affected my memory quite 
badly. 

I have bowel and  
bladder problems, pain,  
numbness, pins and needles 
plus burning neuropathic 
pain that has spread from 
my feet and my lower back 
right through my back, legs 
and arms, face, even into my 
mouth.  The random  

choking has begun again 
despite the meds I’ve been 
on for a few years. I lost my 
sense of taste recently, its not 
completely come back. Its still 
not bad enough to warrant an 
appointment at the  
neurologist this year  
apparently.  
 
I’m about to finally give up on 
my GP and try to find another 
one in an area where most 
doctors have closed their 
books.  To be honest it makes 
me frightened when I look 
at it for too long, what if I’m 
going from bad treatment to 
worse? I have days where it 
could be very easy to give up, 
but there is still some hope 
that someone will work it 
out and I won’t have to cope 
alone any more. 

What saddens me more than 
anything is that I am one 
voice of many and that there 
are so many people  
abandoned by our medical 
system and left to muddle on 
for years, because we don’t 
neatly fit an easy diagnosis.
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PAPER
POLLIE

DIY - DISABLE IT

LIKE TO BE DISABLED -

YOURSELF!  YOU CAN’T 

MAKE OUR COUNTRY’S

LEADERS KNOW WHAT IT’S

BUT IT’S FUN PRETENDING.

Print and cut out your 
politicians.  We’ve given 
you Tony Abbott and Bill, 
Shorten, just to be fair. 

2.

1.

3.

Cut out your disability type 
of choice.  We have created 
Deaf, blind and wheelchair 
user templates - if you 
want to create an amputee,  
get creative with the  
scissors on your Tony and 
Bill templates. 

Use the tabs to 
attach to your 
Pollie Dolly.  

For a more realistic experience, 
paste your Pollie Dolly onto an 
image of a Centrelink queue or a
DES office.  Take a picture - you can 
upload it to starecasenews@gmail.
com or to our fb page! 

Image by Paul McCoy
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I am a liar and a fake – 
My question to my  
fellow Deaf folk  
out there is – 
are you?”

THE POLLIE POLL

What rating do you give 
our country’s leaders and 
politicians out of ten 
when it comes to  
understanding disability 
issues?  

We’ll be rating Bill 
Shorten, Tony Abbott, 
Christine Milne and Clive 
Palmer.  

Take our poll at  
www.starecase.com and 
let us know what you 
think. 
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ired of reading 
newspaper reports 
about being 
‘wheelchair bound’ 

or ‘suffering from blindness’?
What about being ‘deaf and 
dumb’ or ‘mentally retarded’?  

Reporting around disability 
has always been fraught with 
journalistic ineptitude.  Either 
we’re cast as inspirational 
heroes who struggle  
bravely through life,  
achieving ‘despite the odds’, 
or pitiful objects of charity 
who must be ‘helped’ through 
life.  The pit, or the pedestal. 

But language - using the ‘right 
words’ isn’t about political 
correctness, it’s about good 
manners.  Despite training 
and awareness programmes, 
journalists in print and  
broadcast media are still 
managing to royally cock it 
up.  

We can change that if we all 
work at it, but it’s going to 
take time.  There’s a great 
online resource called ‘A Way 
With Words’, originally  
published by the Queensland 
Government.  It’s here -  
http://is.gd/waywithwords

A WAY 
WITH WORDS

T
If we took the time to  
contact every journalist who 
told us we were confined 
to a wheelchair or suffering 
from disability - every writer 
who used ‘dwarf’ or ‘retarded’ 
- every editor who published 
gratituous images of people 
as objects of pity and charity 
- could we make a difference 
together?  I think we could.  

Two million of us, with a 
united voice.  That’s a lot of 
teaching power.  It’s not about 
political correctness - it’s 
about being given the respect 
and dignity we deserve. 

Confined to a wheelchair from 
birth - by Paul McCoy

A Footnote
Many people with disability 
choose to self describe in 
terms which may not be 
 ‘politically correct’ or use 
 ‘person first’ language.  

That’s perfectly all right.  To 
all you crips, gimps,  
autistics, epileptics - to the 
mad, the blinkies and the rest 
of us  - we have the right to 
self identify in whatever  
manner we like.  We’ve  
earned it. 

Please make sure you let the 
media know it’s okay for you 
to use it, if you choose.  That 
doesn’t give them permission 
to do the same.  

At right - from ‘A Way with 
Words’
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being treated for PTSD. But 
they won’t tell you that the 
Taxi Council and Black and 
White Taxis never once  
contacted her to offer support, 
let alone an alternative means 
of transport.

They will tell you that the 
young woman is shattered 
and that she feels disabled 
for the first time in her life. 
Disabled and helpless, she 
says. But they will not talk 
about the other victims, nor 
how they felt – because as 
women with intellectual  
disability, they have no voice. 
If the footage had not been 
discovered after the report, 
they would, no doubt, be 
recorded as having  
‘behavioural issues’ and  
treated accordingly.

They will tell you the  
statistics around sexual 
assault of women with and 
without disability, as recorded 
in the courts – but they will 
not tell you how many of 
those cases never go to court, 
because the victim cannot 
testify.

And they will not tell you the 
‘word on the street’ – that 
this predator was moved 
sideways from his job at the 
Department of Education and 
Training, rather than being 
charged. He had allegedly 
been downloading porn on 
a colleague’s computer. If he 
had been charged, he would 
never have been driving that 
taxi on that day.

I can’t help but think of the 
other women, the nameless 
women whose faces were 
erased from the tape that 
commenced recording on the 
1st of January, 2014. I wonder 
how many of them were in 
a taxi with that driver, and 
how many parents and family 
members will endlessly  
wonder, left forever without 
an answer.

One thing is for certain. This 
young woman is undoubtedly 
an unsung hero. Not just for 
the other four women, but for 
other wheelchair users, other 
disabled women. By taking 
action, by speaking out, in the 
midst of her anguish and pain 
and fear, she has  

singlehandedly removed a 
predator from the streets. She 
has put into motion a  
scrutiny that did not exist 
before around vulnerable 
people who use taxis and the 
checks and balances that are 
sadly missing.

You, courageous young 
woman, have done what  
others have not been able to 
do. You are not a victim, but a 
survivor. If you had not  
spoken, another woman would 
have gone through what you 
have gone through, this week, 
last week, next week. 

From all of us – thank you. 

People with disability, 
families and supporters 
will be present at Peter 
Kasatchkow’s  
sentencing in the Perth 
District Court, to protest 
about violence, abuse 
and neglect against 
people with disability.  
A date is yet to be set.  
Details will be  
available on the 
Disability Clothesline 
page. 

Break the Silence

omewhere in Perth, 
there lives a hero.

The young woman 
I speak of is only 29 years old. 
She is an unlikely hero in the 
eyes of the public – she is 
severely affected by cerebral 

AN  
UNLIKELY 

HERO

Between January and 
February of this year, one 
taxi driver sexually  
assaulted five women 
with disability - he  
pleaded guilty to 33 
charges. Nobody knows 
how many others he may 
have raped.  

One young woman had 
the power to change that 
forever - and did. 

DISABILITY

palsy and uses an electric 
wheelchair for mobility.

In February of this year, a 
Perth taxi driver, 58 year old 
Peter Kasatchkow, drove this 
young woman to an Ascot 
carpark, some kilometres from 
her destination. There, he 
repeatedly sexually assaulted 
her.

Remember this. The young 
woman was strapped in with 
four straps of nylon webbing. 
That, and her disability, made 
her effectively a helpless  
victim. Trapped in the back of 
the taxi van, she was unable 
to move or escape or fight 
back. And when he had  
finished, he drove her home.

The most vulnerable and 
powerless of victims, you 
would think. But you would be 
wrong. Upon arriving home, 
this young woman who had 
been sexually assaulted and 
threatened and terrified,  
signalled to one of her  
support workers to record the 
taxi driver’s registration  
number. And that was the 
beginning of the downfall of 

Peter Kasatchkow.

When police investigated 
the security cameras, they 
discovered that Kasatchkow 
had been a busy predator. 
He’d sexually assaulted not 
just one wheelchair user, but 
a bunch of others – four in a 
two month period. And upon 
assaulting his fifth victim – 
33 attacks over January and 
February of 2014 – he did 
not realise that the rag that 
he used to cover the security 
camera had slipped, that his 
last victim did not have an 
intellectual disability. That 
unlike the others – that his 
victim could tell, and testify. 
And did.

Last week, Kasatchkow  
pleaded guilty to 33 charges 
of sexual assault, including 
assaults against the other 
women, all of whom had a 
cognitive disability. The  
newspapers will tell you that. 
But they won’t tell you  
everything.

They will tell you that the last 
victim is now too frightened 
to use wheelchair taxis and is 
effectively trapped at home, 

CLOTHESLINE

S
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hen is a home not a home?

When it’s an institution.

This week, disability advocates were  
horrified to discover that the a Newcastle  
political party, together with the NSW Nurses 
and Midwives Association, were advocating 
against the closure of institutions.

What?

That’s right. One of the last states in Australia 
to stop breaching our international human 
rights obligations, NSW, have made a  
commitment to close the last of the old  
‘congregate accommodation facilities’ –  
including Stockton Centre, an institution for the  
intellectually disabled in the Hunter Valley.   
And some ‘stakeholders’ don’t want that to  
happen.

There are a lot of stakeholders.

‘It’s their home!’ the parents cry. ‘My child has 
lived there for forty years!’   They’re  
stakeholders who are bound not just by love 
and fear, but by exhaustion and guilt. They’ve 
worked their whole lives to find the best  
possible solution for their child, who now 
knows nothing else. The prospect of the 
unknown is terrifying, despite the  
experiences of others who have successfully 
transitioned into the community.

‘But that’s my job!’ say the nurses, who have 
banded together with the parents.  They’ve 
built a career in these institutions, and they’re 
not going to let it go lightly.  They say they’re 
arguing for the rights of disabled people, but 
that’s like saying that the Farmer’s Federation 
should argue for the rights of nurses.

THE OTHERS:  
SHUT IN

W

SAMANTHA CONNOR TALKS ABOUT 

INSTITUTIONS AND THE ‘SHUT IN’ VOICES - THE 

‘It’s about privatisation!’ shout 
the politicians, dismissing 
the fact that the decision to 
devolve institutions in NSW 
was made in 1998, when the 
NSW government announced 
that all residential centres 
accommodating people with 
disability would close by 2010. 
At the time of the  
announcement, more than 
2,000 people lived in large 
institutions. It’s about  
devolution, not privatisation. 
And there’s a lot of chatter 
about the convenience of  
having collocated medical and 
specialist services, without a 
mention of the ‘f’ word –  
funding.   Keeping people 
locked away together saves 

the government a lot of 
money.

But what of the voices of the 
people who are shut away 
from the world? The voice of 
people with disability?

It’s almost like they are ghosts. 
Like in that movie, The Others. 
Benign poltergeists who 
do not even know they are 
ghosts. Invisible to the rest of 
the world but for a shadow 
here, a soft knocking there.

You can hear their voices in 
the stories, but you need to 
listen carefully, look hard.

From the Newcastle Herald, 

You can hear their 
voices in the  
stories, but you 
need to listen  
carefully, look 
hard.”

VOICES THAT ARE THE HARDEST TO HEAR
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October, 2013 -

‘BELMONT North woman 
Wendy Cuneo says she and 
other Stockton Centre parents 
are alarmed at any idea of the 
institution closing. Mrs Cuneo 
and her husband Clem have 
three children with  
disabilities, including David, 
34, who has been at Stockton 
since the age of 18.
  ‘When the Newcastle Herald 
met the pair in Mayfield  
yesterday, David was adamant 
he wanted to move away from 
Stockton.
  But Mrs Cuneo says  
experience tells her that a 
large, protected space like 
Stockton is the very best of 
addresses for her son.
  “Turn your back on him for 
five minutes and he will have 
got himself onto a bus  
somewhere, and talked the 

driver into taking him even 
without the money for the 
fare,” she said.’

I can hear David’s voice.

From a story about a man who 
moved from Stockton Centre 
to a group home - 
“The final day came when R 
was to leave. They just didn’t 
ever understand how to 
understand about R and they 
were always trying to force R 
to do things. You cannot force 
R to do anything. He has to do 
it…. When we made the  
decision about trying to get 
him into the house... I told 
him about it…and R’s never 
been an easy person to take 
into a new situation, he’s 
always baulked at it. So I  
talked to him about it and 
then arranged to make a visit 
to the house before he  

actually moved in, and I think 
they had some kind of  
welcoming party.  We went 
up to the house and he didn’t 
hesitate.  I said it was going to 
be his own home.  He walked 
up the steps, into the house, 
he walked down the corridor 
to the back room and joined 
the party.  And then of course 
when he moved in we showed 
him where his bedroom was 
and there was absolutely no 
question that he understood 
this was his home.  So what’s 
going on in his mind – the  
difference between that  
environment and those awful 
places is just so amazing.
  (What are the differences?)
  Well, he was treated more 
as a person…The other things 
that happened – he suddenly 
– like you blow up a balloon 
and it fills with air and it 
becomes tauter and firmer? 

Well that’s what happened to 
R within himself. There was 
more of him somehow.”

I can see R, shedding off his 
invisibility, gaining in solidity 
and presence, becoming more 
real.

Those stakeholders – those 
people with a vested interest 
in the outcome –they’re easy 
to see, aren’t they? They’re 
present, on social media and 
in the newspapers and in 
Parliament with their  
speeches and placards and 
heartwrenching stories.

It’s harder to see the Others, 
let alone hear their voices. 
That’s because we have  
created a system of  
disability apartheid where 
people are routinely  
segregated and isolated in 
order to get the support that 
they need, where their human 

rights are denied every day.

You can hear their voices here, 
at the Shut In campaign site, 
where people like Jan Daisley 
talk about their experiences 
inside institutions.

You can hear their voices 
here, in the UN Convention 
on the Rights of Persons with 
Disability, which talks about 
the right to be fully included 
and to live in the community 
with choices equal to others.

We need to close the  
institutions now and make 
sure people with disability 
have enough support to live 
where ever they choose – not 
in an institution, a hospital, a 
jail or a ‘facility’.  Listen  
carefully, look hard. It’s only 
then that people with  
disability living in institutions 
will stop being ‘the Others’ 
and start being ‘all of us’. 

...like you blow up 
a balloon and it 
becomes tauter and 
firmer?  Well, that’s 
what happened to R,  
within himself.   
There was more of 
him somehow. ” 

Samantha Connor is the  
Convenor of the People 
With Disability Australia 
Devolution Group.  You 
can find out about the 
PWDA Shut In campaign 
at www.shutin.org.au

www.shutin.org.au
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We need contributions from people with disability.  If that’s you, 
tell us your story.   You can talk about anything you like - education,  
employment, housing, sexuality...we won’t tell you what to write.   We 
accept images, drawings and poetry in whatever format you’d like to 
provide.  

E m a i l  u s  a t  s t a r e c a s e n e w s @ g m a i l . c o m

WE WANT TO HEAR FROM YOU
W A N T  T O  S E E  M O R E  E D I T I O N S ?


